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Entering the virtual event platform

Joining the congress ‘in person’ and virtually

1. We recommend downloading and using the browser ‘Google Chrome’ for HCD2024.

2. There are two ways to log into the event, either:
	 a) On the email you would have been sent after registering for the congress there  
	 will be a button ‘Join the community’ click on this to be taken directly into the event.

	 b) If you can’t find that email you can go to https://events.hubilo.com/HCD2024/login and enter your email address.  
	 A 4-digit code will then be sent to that email address. Enter it and ‘Continue with email’ you will now be taken into the event.

	 If you have any problems logging in please contact us at info@salus.global

	 Once you’re logged into the event you can start adding sessions to your agenda, view sponsors and partners booths, 
	 view and connect to other attendees, send messages and set up in-person and virtual meetings.

3. When you first log into the event you will be prompted to create a profile, we recommend doing so and filling out as many of the fields as 
possible, including social links and your interests. Other attendees will be able to see your image and profile information which will facilitate 
networking opportunities in-person or virtually. 

4. Once you’ve completed your profile you will be asked to set your timezone. If you’re attending in-person we recommend setting it as 	
(UTC +01.00) Europe/London (BST) so that when you’re at the event the times are correct for you. If you’re attending virtually you should 
set it to the timezone where you are based so that the sessions in the agenda show the correct time. 

Fill in your basic info Add your social links Provide your interests to network 
with link-minded delegates

Both in-person and virtual delegates have access to the virtual event platform and a mobile app.
Download the mobile app by searching HCD2024 on your app store.

The platform and app is of use to all attendees, it can be used to:  
•	 View streamed sessions live and ‘on demand’ for two months during and after the congress
•	 Organise your agenda by adding the sessions and workshops you’re interested in to your schedule
•	 Browse the posters and watch the 5-minute video snippets in the Video+Poster Gallery
•	 Learn more about the sponsors on their booths, chat to and organise either a face-to-face or virtual meeting
•	 View other attendees profiles, start a chat online, if you’re in-person organise to meet up at the event



In-person delegates information

Discover a variety of things to do in Liverpool, including a lively waterfront, grand architecture, and a vibrant arts and culture scene. Liverpool 
is a compact, walkable and liveable city that encourages outdoors exploration. The city has more galleries and museums than any other city 
outside London, and a passion for sports including two of the world’s historic football clubs, Liverpool FC and Everton FC. 

During your visit to the Congress, take time to visit the legendary Cavern Club, where live music is played every day, or book an electrifying 
performance of the Royal Liverpool Philharmonic Orchestra, the UK’s oldest continuing professional symphony orchestra. If you’re a fan of the 
Fab Four, then don’t miss a visit to the award-winning ‘The Beatles Story’, the world’s largest permanent exhibition purely devoted to telling the 
story of their lives.

Liverpool’s wider art scene is vibrant, inspiring and democratic. Liverpool is the host city of the UK’s Biennial of Contemporary Art: a 
celebration of all that art can do to transform places and people. Home to the National Collection of art in the North, Liverpool’s Walker 
Art Gallery contains one of Europe’s finest collections of paintings, drawings, sculpture and decorative art, from Pre-Raphaelite masterpieces 
to David Hockney’s shimmering sixties’ canvasses. Elsewhere, the Tate’s northern base offers an always-vital assessment of contemporary art, 
complemented by the city’s artist-led galleries. 

Visit Liverpool at night and you’ll be able to enjoy a whole new selection of exciting things to do, including top restaurants and bars in the city’s 
Baltic Triangle.

GETTING TO AND FROM LIVERPOOL
	 AIR	 Two international airports, Liverpool John Lennon Airport and Manchester Airport, within 45 minute drive which 		
	 	 welcome flights from all over the world or via connecting flights from Europe	

	 RAIL	 Regular rail services from all over the UK which take you straight to Liverpool Lime Street. The journey from		
		  London to Liverpool takes just over 2 hours with Avanti West Coast operating hourly direct services, and you can  
		  get to Liverpool from Manchester in just 35 minutes.

	 ROAD	 Liverpool City Region is well-connected to the UK motorway network. From the M6 take the M62, M58 or M56 		
		  direct to the destinaton.

	 SEA	 Arrive in Liverpool by sea on the River Mersey and you get the best views of the world-famous 				  
		  waterfront. There are ferry routes between Liverpool and Belfast, Dublin and Isle of Man. 

	 WALK	 With such an accessible city centre, it’s easy to go green and walk around the city.

The city – Liverpool and travel

The venue – Royal College of Physicians, The Spine

An outstanding example of workplace and education design, designed to WELL Platinum Standard and is considered one of the world’s 
healthiest buildings. The northern home for the Royal College of Physicians encompasses its values throughout. Designed by AHR, The Spine 
houses a mix of activity-focused areas set across a flexible layout. With some of the best and most advanced medical simulation facilities in the 
world, there are also spaces designed to host the PACES examinations and medical assessments.

	 ADDRESS	 2 Paddington Village, Liverpool L7 3FA

Recommended hotel – Novotel Liverpool Paddington Village

Located in a prime position next door to The Spine and just a stone’s throw from the many university campuses. As the highest hotel in the 
City, they offer incredible views over Liverpool and the River Mersey.  
Please note that accommodation is subject to availability, so please book by calling the reservations team on the number below during the 
working hours Monday to Friday 9am to 5pm, or email below and quote the code 644960 to receive the discounted conference room rate.

	 PHONE		  0151 245 6695	 	 EMAIL	 hb737-re@accor.com
	 ADDRESS	 3 Paddington Village, Liverpool L7 3FA

The evening networking dinner

The World Muesum is the venue for this year’s Healthy City Design 2024 Evening Networking dinner on Tuesday 15 October from 
19.00–22.00. Join our speakers, programme and organising committees, fellow delegates and a keynote speaker in this prestigious venue, 
to enjoy a sumptuous three-course meal and a live music performance. Tickets must be purchased to attend. 

	 ADDRESS	 World Museum, William Brown St, Liverpool, L3 8EN


